SOMERFORD GROVE PRACTICE (Covid)
The Health Centre
Somerford Grove
London
N16 7UA
Ph: 020 8049 2549
Fax: 020 7275 7198
Website: www.somerfordgrovepractice.co.uk
DOCTORS AND STAFF:
GP Partner:
Dr Mark Hindley (m)

MB ChB 1987 (Manchester) MRCGP, DCH

Dr Leo Hussain (m)

MB BS 1994 (Gulbarga) MRCGP, DRCOG, DCH

Dr Ying Hau (m)
Dr Moyra McAllister (f)

MB BS 1996 (London) BSc, MRCP, MRCGP
MB ChB 1996 (Edinburgh) MRCGP

Salaried GP:

Dr Matthew Andrew (m) Dr Sara Ritchie(f) Natalie Settle (f
Dr Abi Yogendran (f) Dr Elise Aitchison (f)
Dr Julia Rahman (Maternity leave)

GP Registrar:

Dr Humaira Pathan (f) Dr Onajite Riamah (f)

Practice Nurse:
HCA:

Laura Chambers (f) Pauline Terrelonge (f) Mariama Kotey (f)
Vanessa Vella (f) Pauline McKenzie (f)

General Manager:

Kareen Jeremiah

We are a training Practice which means that we have GP Registrars, who are qualified hospital
doctors undergoing their general practice training within the surgery. Both Dr Mark Hindley and Dr
Liaqat Hussain are qualified trainers.
RECEPTION OPENING HOURS:
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

08:30 – 18:30
08:30 – 18:30
08:30 – 18:30
08:30 – 18:30
08:30 – 18:30
CLOSED
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OUT OF HOURS EMERGENCY:
Tel: 111 (after 18:30 until 08:00 the next morning plus all day weekends and Bank Holidays.
DUTY DR
We have a Duty Dr available in the Practice Monday to Friday from 08:00 until 18:30 and on (we
sometimes closed at 12:30 on Thursdays for staff training).
If you have an urgent problem and would like to speak to the duty GP, please phone reception and
leave a message. The reception staff will add your name to the Duty GP list who will return your
call within 2 hours. Please ensure that we have your current up to date telephone contact details
and you are available to receive this call.
MESSAGES FOR GPs and NURSES:
If you feel your problem could be dealt with by talking to a GP or a Nurse, please phone reception
and book a Telephone appointment. The GP or Duty Nurse will return your call on the allocated
day and time. Please ensure you leave your current up to date telephone contact details.
EMERGENCY MEDICAL CARE:
The doctors will always offer appropriate care for GENUINE MEDICAL EMERGENCIES.
During practice opening hours, you should speak to the reception staff who will ask the Duty
Doctor to contact you. If the doctor feels you do require emergency medical attention, the doctor
will then arrange this directly with you. Other local healthcare services include:
a)

Local Pharmacy (for general medical advice)

b)

Primary Urgent Care Centre 020 8510 5793 (Homerton Row E9 6SR)

c)

Homerton Accident & Emergency Department 020 8510 5555

d)

For life threatening medical emergencies only call 999

A leaflet on dealing with minor illnesses is available from reception and this website also
contains useful information on managing minor illness.
HOME VISITS:
Home Visits are only made where the severity of your medical condition makes it impossible for
you to attend surgery. Wherever possible you should make your visit request before 10:00 and
the doctor will telephone you to discuss your condition, so please ensure you leave a contact
number.
It may be possible for the doctor to deal with your problem over the phone, or it may be more
appropriate to send a Nurse or arrange a hospital attendance.

2

Please remember that several patients can be seen in the surgery in the time that it takes to
make one home visit. There are also better facilities for examining and treating patients at the
surgery.
REPEAT PRESCRIPTION REQUESTS:
Repeat Medication is only those items which appear on the right-hand side of your Prescription.
(You may have other medication which has not been classed as a Repeat by your doctor, even if
you are taking it over a long period of time).
Manual Repeat Prescription requests will only be accepted on the printed tear-off request form
attached to your prescription. Please ensure you tick the medicines you require.
You can either:
a)
b)
c)
d)
e)
f)

send in your request by post
Use the post box outside the surgery
hand to the receptionist during opening hours
request your repeat prescription using the on-line facility on our website (Patient
Access)
arrange for one of the local pharmacists to order and collect prescriptions on your
behalf (see posters in reception)
register with Pharmacy2U who will then order and deliver your repeat medication

If you want us to post back your prescription to you, please enclose a stamped addressed
envelope.
Please allow TWO practice working days for processing repeat prescription requests.
All Repeat Medication has to be regularly reviewed by a clinician, your Repeat Prescription order
slip will show the date of your next review. Please ensure you attend for a medication review
when it is due as medication cannot be issued after that date.
TEST RESULTS:
If you are enquiring about your test results (eg, blood test, x-rays, etc) please call reception they
will usually be able to check whether your test results have arrived at the practice. If they have,
the receptionist will take a message for the GP who requested the test for their next available
appointment, and they will call you back to discuss your results. Alternatively, you may receive a
text message if your results are normal and no action is required. Please ensure we have your
current telephone contact details.
Note that the practice has a strict policy regarding confidentiality and data protection, we will only
release test results to the person to whom they relate unless that person has given prior
permission for the release of this data, or they are not capable of understanding the results.
When you take your test you will be told how long it will be before the results are returned to the
practice. It is your responsibility to check your results and to make an appointment to discuss
them with your doctor if you are advised to do so.
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TO REGISTER AS A PATIENT YOU MUST:
a) Live in the practice area (see copy of map below)
If eligible to register, we will need you to complete a Registration Form (this is currently available
electronically on the Somerford Grove Practice website). You will also be asked to complete a
short questionnaire. We can also send the registration forms via email. Please call the surgery and
leave your email address with reception who will email you the necessary forms.

SGP PRACTICE AREA

APPOINTMENT SYSTEM: (During Covid)
GP Telephone Appointments are at 10 minute intervals. Please allow a one hour window for the
GP to call you back. If you need to be seen by a GP, they will arrange a time for you to attend the
surgery. The GPs make every effort to run to time; however there may be occasions when the GP
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has to deal with clinical emergencies or complex issues and this could lead to their surgery
overrunning.

Face to Face Appointments (During Covid)
Please ensure you arrive no more than 5 minutes before your appointment time. Please ensure
you wear a face covering when you attend the surgery. Please do not come to the surgery if you
have any symptoms of Covid 19. The GP Appointments are for 10 minutes, if you are not available
to take the call at your arranged time, you will be asked to re-book.
If you no longer require an appointment you have booked – please cancel it as soon as possible
and at least one hour before the appointment time. Patients who fail to attend booked
appointments and thereby disadvantage other patients will be asked to find another doctor.
Our cancellation line is available 24 hours a day, 7 days a week. Just phone 020 8049 2512 and
leave a message – speaking slowly and clearly. You can also cancel your appointment online.
GP Telephone Appointments are available morning and late afternoon Monday-Friday, i.e. two
sessions per working day.
Advanced Telephone Bookings (limited availability):
Pre-bookable appointments (Mon-Fri) can be made up to 2 weeks in advance. This allows you to
plan your diary in advance and subject to GP availability, you can book with the GP of your choice.
These appointments are at varied times during the morning and afternoon surgeries
Routine Telephone Appointments:
Routine appointments (Mon-Fri) are booked up to 2 days in advance (eg, book on Monday for
Tuesday and Wednesday AM or PM).
Although you can request the GP of your choice, their appointments may have already been
booked by other patients and the selection of appointments available may be limited. If you want
to see a specific GP, you may find using the Pre-bookable appointments is more appropriate.
Urgent (Same Day) Appointments:
If you have a medical emergency that cannot wait until the next available Routine Appointment,
the receptionist will put a message on the Triage List. The GP will assess you over the phone. If you
need to be seen, you will be booked in for a Face to Face appointment the same day.
Emergency medical care does not include: repeat prescriptions, sick notes, long standing medical
problems, non-NHS services (eg, insurance forms, letters, etc). Please use these appointments
appropriately.

CANCELLING APPOINTMENTS:
If you have an appointment that you are unable to attend please call and cancel at least one hour
before the appointment time.
Our cancellation line is available 24 hours a day, 7 days a week. Phone 020 8049 2512 and leave a
brief message – speaking slowly and clearly.
If you are registered for on-line booking you can cancel your appointment on-line.
You can also reply ‘CANCEL’ to your appointment reminder text
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We routinely monitor all attendances and patients who fail to attend booked appointments and
thereby disadvantage other patients will be asked to find another doctor.

CHOOSING THE CORRECT APPOINTMENT:
The nurses provide a wide range of services including:








Registration Checks (Presently unavailable)
Cervical Cytology (smears)
Family Planning
Sexual Health (women only)
General Treatment (eg, blood pressure checks)
Lifestyle Advice (eg, diet, smoking cessation, etc) (Presently unavailable)
Travel Immunisations

If you are unsure whether the Practice Nurse can help you – check with the reception staff before
making the appointment.
Nurse Appointments can be made for the following times:
Morning

Afternoon

Evening

Mon

08:40 – 12:30

14:00 – 15:15

Tue

08:40 – 12:30

13:30 – 15:45

Wed

08:40 – 12:30

Thu

08:40 – 12:30
09:30 – 12:00 (Baby Clinic)

13:30 – 15:45

16:00 – 18:15

Fri

08:30 – 12:00

13:30 – 15:45

16:00 – 18:00

16:00 – 18:00
16:00 – 18:15

Different members of our nursing team have different clinical skills, so we need to check which
service you require before making an appointment. Therefore, it is not currently possible to book
all nurse appointments on-line, but there are a limited number of appointments for specific care
(eg, smears).
CHILD HEALTH CLINIC
Immunisations:
Immunisation is done by the practice nurse every Thursday from 09:30 – 12:00. If you wish to
attend you will need to have booked an appointment in advance. Please bring your child health
information book (red book) with you when you attend.
If you turn up without an appointment you will not be seen.
Child Health Surveillance:
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The child health surveillance clinic is run by the doctor, currently Dr Leo Hussain On Thursdays
from 09:30 – 12:00pm. If you wish to attend please book an appointment at reception.
In this clinic your child will have their 6 week check .You may also discuss any concerns you may
have regarding your child’s development.

NB: If your baby is ill, you should not bring them to this clinic – please make an appointment to see
your doctor.
Family Planning (FP)
For contraceptive including pills, Depo Provera injections, emergency contraception and family
planning advice, you can either book a Telephone appointment with the Practice Nurse or an
appointment in the general clinic
For coils (IUCDs), diaphragm and contraceptive implants speak to reception who will book you an
appointment with the correct clinician.
Chronic Heart Disease (CHD) / Healthy Heart
The Nurse will usually send you an appointment letter along with a blood form for you to have a
blood test. Before we can review you, you will need to have had the blood test done. You can do
this either at the Homerton Hospital (Monday-Friday 08:30 - 16:00) or at the surgery (please
contact reception for more information). Try and have the test at least 3 days before your appt.
During your appointment we will review your blood test results, monitor your blood pressure
check your weight and offer advice on a healthier lifestyle including diet and exercise.
Diabetes (During Covid)
For Diabetic urine tests, blood pressure, blood tests, weight, medication, lifestyle advice, annual
diabetic review and foot check, please book your Diabetic Step 1 with the HCA. Step 2 of your
annual diabetic check will be a Telephone appointment with the Nurse in the General Clinic, or
with Dr Settle or Dr Hindley.
Asthma
The asthma clinic aims to monitor and help you manage your Asthma. For appointments please
book to see Dr Hau, or Nurse Laura Chambers.
Smoking Cessation
If you would like to give up smoking, you can self-refer by contacting the smoking cessation service
administrator by phone or email.
Phone:
Email:

020 7033 1943
CAHCCG.stopsmokinghackney@nhs.net

OTHER PRACTICE BASED SERVICES:
Welfare Advice (formerly CAB)

7

This is a general advice session. You can call on Monday afternoons between 1:30 – 4:30 pm on
07921 327 476
They can offer advice on benefits, housing, tax credits, employment, consumer matter, debts
immigration etc. If you would like advice on any of the above, please call the number at the
specified times.

Family Action – Hackney WellFamily Service
You can discuss with the advisor any problems you have. Issues such as; difficulties or worries
about your children, relationship difficulties, feelings of depression, anxiety, violence at home,
family finances, bereavement, welfare services etc.
Patients can only be called by the advisor if referred by a clinician. The clinic usually runs every
Thursday from 13:00 to 16:00 by Telephone appointment only.
PATIENT RIGHTS AND RESPONSIBILITIES:
You have the right to:







register and receive treatment provided that you live within our practice area and have not
previously been deregistered by this practice – (this does not apply if our list is full – in which
case an explanatory letter is provided)
consult with a GP or Practice Nurse within 24 practice working hours for urgent medical
problems (this may be by appointment or over the phone)
as a registered patient – access our out of hours deputising service
refuse to be treated in front of medical students
have your treatment explained to you
expect all practice personnel to maintain appropriate levels of confidentiality when dealing
with your medical records

You have the responsibility to:






make and keep appropriate GP and Practice Nurse appointments
notify the surgery – at least 1 hour in advance – if you are unable to keep an appointment
order repeat prescriptions using one of the correct procedures, allowing 2 days for
processing
at all times, behave in an acceptable manner towards staff and other health centre users
inform the practice promptly of any changes of address, name or telephone contact
number(s)

SUGGESTIONS AND PROBLEMS:
We are constantly striving to improve our services. If you would like to offer some constructive
advice, we have a SUGGESTIONS BOX opposite the reception desk. All suggestions will be
discussed at our regular Practice Meeting.
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If you have a problem which you would like to bring to our attention, please speak to a
receptionist, who will either contact a senior member of staff to speak to you (if available) or take
your details so that they can contact you as soon as possible.
If we have been unable to deal with your problem and you want to make a formal complaint, the
receptionist can provide you with a Complaints Pack.

VIOLENCE AND ABUSE:
The Practice supports the NHS Zero Tolerance Policy in regards to all forms of abusive and
threatening behaviour. This includes, swearing, racial or sexual comments, verbal/physical threats,
violence of any kind, towards staff or other patients.
We have the right to care for patients without fear of being verbally or physically abused. Anyone
who is found to be threatening or abusive to any member of staff or other persons may be at risk
of being removed from the Practice List. All instances of threats and physical abuse will be
reported to the police. In extreme circumstances the police will be called to remove the offender/s
from the Practice premises. If a patient action warrants a removal from the Practice List the
patient will be notified in writing.
CONFIDENTIALITY & MEDICAL RECORDS:
The Practice complies with the Data Protection Act 1998 and the Access to Health Records Act.
Doctors and staff in the practice require access to your medical records to enable them to do their
jobs. From time to time information may be shared with others involved in your care if it is
necessary. Anyone with access to your record is properly trained in confidentiality issues and is
governed by both a legal and contractual duty to keep your details private.
In some circumstances we may be required by law to release your details to statutory or other
official bodies, for example if a court order is presented, or in the case of public health issues. In
other circumstances you may be required to give written consent before information is released –
such as for medical reports for insurance, solicitors, etc.
Patients can apply to access their medical records. Formal applications for access must be in
writing and accompanied by the appropriate fee. Requests should be made through the Reception
Administrator.
NON – NHS SERVICES:
There are certain services that are provided to patients that are not included on the National
Health Service and the Practice charge for these services. These include private medical
examination, private sick notes, and letters to third parties, some vaccinations, vaccination
certificates, doctor’s signature and private prescription. The fee must be paid before the service is
provided. All patients are charged the same fee regardless of which Doctor or Nurse they see.
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SURGERY FACILITIES FOR DISABLED PATIENTS:
The surgery provides a disabled parking access for patients to use while they are attending the
surgery. The consulting rooms and the disabled toilet are located on the ground floor and are
wheelchair accessible. There is a hearing-aid induction loop and a special service counter at
reception for disabled patients. If you wish to speak to reception in private there is a room
available for this.
AIS – ACCESSIBLE INFORMATION STANDARD
The Accessible Information Standard (AIS) is a new NHS England standard for NHS and adult social
care organisations.
The aim is to ensure that people who have a disability, impairment or sensory loss, receive
information that they can access and understand, for example in large print, braille, or via email.
As part of the standard we must:

ASK - Identify patients who may have information communication needs
RECORD - Make a note of those needs in a standard way
ALERT - Highlight the patient's record, so their needs are clear
SHARE - Where appropriate, share that information with other NHS and adult social care
providers
ACT - Aim to provide information to patients in an accessible way
You will notice that when you register at the practice, you will be asked about your information
and communication needs. Patients already registered here may be asked opportunistically.
PLEASE NOTE: You do not have to wait for us to ask you. If you have an information or
communication need, you can tell the reception staff and they will note it on your medical record.

USEFUL ADDRESS AND TELEPHONE NUMBERS
NHS NE London and the City
2nd Floor Clifton House
75-77 Worship Street 2
London
EC2A 2EJ
NHS 111
GP Out of Hours Care Provider

City & Hackney Carers Centre
96-102 Springfield House,
5 Tyssen Street
Dalston

Telephone: 0800 389 3093

Telephone: 111

Telephone: 020 7923 8750
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Hackney
E8 2LZ
Homerton University Hospital NHS
Homerton Row
London
E9 6SR
Health Visiting Team C
Downs Park Rd, Hackney, London E8 2FP

Telephone: 020 8510 5555

Telephone: 020 7014 7093

The Linden Centre
86-92 Rectory Rd, London N16 7SH
(Tuesday only – between 09:30 -11:30)
District Nurse NW Team 2
John Scott Health Centre
220 Green Lanes
London
N4 2NU

Telephone: 020 7683 4872
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